Discrimination is Against the Law

Bettina A. Pels-Wetzel,D.D.S.,P.L.L.C
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.

Bettina A. Pels-Wetzel,D.D.S.,P.L.L.C
does not exclude people or treat them differently because of race, color, national origin, age, -
disability, or sex.

Bettina A. Pels-Wetzel,D.D.S.,P.L.L.C

* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats)
* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you believe that Bettina A.Pels-Wetzel,D.D.S.,P.L.L.C

has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at;

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don't speak English well enough to talk to us about
the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontolégico que suministramos.

Chinese:

EMSEFTMEREREMESRFSERNDEMERETFHARRINEEHE X FENFE

Russian:

Mbl npuHMMaem Heobxoaumble Mepbl, 4Tobbl NpegocTaBuTe BecnnaTHele yenyru nepesogyvka Ans oblweHus Ha
S13blKax, C KOTOPbLIMW Mbl CTaNKUBaEMCS B HalLel NpakTUKe C KNMeHTaMu, KOTOpble He BNagetT aHrMUNCKUM
S3bIKOM JOCTaTOYHO, YTOObLI 0BCYAUTL C HAMKM CTOMAaTOMNorMYyeckoe obcnyXMBaHue, KOTOPoOe Mbl NPEJOCTABNAEM.

French Creole (Haitian Creole):
Nou pral pran mezi rezonab pou bay sévis asistans lang gratis pou moun ki pale lang nou pagen ide deyo ak ki
pa pale angle byen ase pou pale ak nou sou swen danté nou ap bay.
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Italian:

Adotteremo le misure ragionevoli per fornire servizi di assistenza linguistica gratuiti a coloro che parlano lingue
che sentiamo spesso sul posto di lavoro e che non parlano inglese abbastanza bene da poter discutere della cura
dentale che stiamo fornendo.

Yiddish:
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Bengali:
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Polish:

Bedziemy podejmowac stosowne kroki, by zapewni¢ bezpltatne ustugi wsparcia jezykowego dla ludzi, ktdrzy
rozmawiajg jezykami, ktore my chcielibySmy stysze¢ w naszym gabinecie i dla tych, ktdrzy nie méwia po
angielsku na tyle dobrze, aby rozmawia¢ z nami o opiece stomatologicznej, ktora zapewniamy.

Arabic:
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French:

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les scins dentaires que nous fournissons.

Urdu:
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Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Greek:

Oa MaBoupe OAa Ta avaykaia HETPA WOTE VA TTAPEXOUHE UTINPETIES YAWCTIKNG Bondeiag Swpedv-Xwpic-Xpéwan
OTOUG avBpWwITOUg EKEIVOUG TTou eival TTIBavoy 611 Ba piIAcUv 0T PNTPIKK TOUG YAWGOQ KATA Tn SIAPKEIT TNG
e€£Taong Kal ol otroiol dev Ba PIACUV TA ayYAIKG apKeTd KaAG WOTE va ouvevvonBoUv e EUEC yIa TNV odoVTIATPIKNA
PPOVTION TTOU TTAPEXOUHE.

Albanian:

Do té marrim hapa té arsyeshém pér té ofruar shérbime falas pér asistencé gjuhésore pér njerézit qé flasin gjuhé
gé ka té ngjaré té dégjojmé né punén tone dhe gé nuk flasin anglisht aq mire sa té flasin me ne pér kujdesin
dentar gé ofrojmé.



